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The Provincial HRIA Project

This manual is similar in format to the one we use for our federal

provincial legislation and correctional policies.

on your own.






What is the rule of law?

Constitution.

Who makes the laws?

territory.

' Reference re: Secession of Quebec [1998] 2 SCR 217 at para 32.
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How does the law work?

In the courts, a judge’s decision on a new type of case or issue sets a

CHARTER OF RIGHTS AND FREEDOMS

ernments Courts

Regulations

Provincial Federal
Courts of Appeal Court of Appeal

Provincial Federal Court
Supreme Courts Trial Division

Provincial Courts

Statutes

defines what actions we consider to be criminal in Canada. A statute is
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areas of corrections.

Regulations

Policy

procedures.
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sentence in or out of prison.

Administrative Policies and Decisions

Case Law or Common Law

supposed to follow it.

International Treaties

countries. The courts don’t have to follow treaties, but when Canada
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Charter of Rights and Freedoms

listed below.

* freedom of conscience and religion;

* freedom of peaceful assembly; and
* freedom of association

Section 10: Everyone has the right on arrest or detention:
* to beinformed promptly of the reasons thereof;

informed of that right; and,
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Human Rights Code

International Treaties

include:
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Rights;"* and

Reports/Commissions

The Ontario Ombuds Office is a governmental body that does
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policies.

Can | challenge an unfair law, policy, or decision?

“Remedies” (see Part VI).
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How is a prison placement decision made?

*  Security risk/classification;
*  Programming;
* Custodial needs;

*  Placement in least intrusive level of security relative to
risk/need;

*  Special needs;

*  Cultural and linguistic needs."

appearing.

unit of the Thunder Bay jail also preceded this decision.
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Sometimes people are moved around the province because the prisons

What information will | be asked to provide?

What information do I have to provide?

yourself how much you want to cooperate.

Any information you disclose about past actions can be used against

desirable to exercise your right not to cooperate.
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What is the Correctional Plan?

where your sentence will be served.

Security Classification

What is classification?
Classification is the security rating assigned to prisoners to distinguish
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What information is used to determine classification?

*  Crown briefs;

e  Police records;

*  Pre-sentence/disposition reports;
*  Judicial reasons for the sentence;

¢ Administrative summaries;

The second step in the classification process is to be administered the

Sentence Information: circumstances and nature of the offence in
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women.

discriminatory.

words, instead of having these factors increase your security
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a maximum-security prisoner are:

* she has a history of assaulting staff;
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Can my classification be appealed or changed?
If you feel your classification is inappropriate, you can put in a request

Programs

What kind of programs will I have to take?

There are three streams for the delivery of Core Programs:
e Life Skills
*  Rehabhilitative Programs

* anger and aggression control;

*  assertiveness training;

* communication skills;

¢ communicable disease education;
* domestic violence groups;

e education programs;
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e employment skills;

*  job-readiness training;

* life management skills;

¢ literacy/numeracy programs;
* parenting skills;

*  partner abuse program;

¢ sex offender programs;

¢ sexual abuse counselling;

* stress management training;
e substance abuse groups;

*  victim awareness; and,

*  work/industrial programs.

How do | get access to these programs?

Are there programs for Aboriginal women?

28



Introduction

Child and Family Services Act;*®

What is custody?
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What is access?

What is supervised access?
If a court grants a parent ‘supervised access’, it means that the parent

as a child protection agency, are not able to agree on someone.

Who may apply for custody or access of a child?

should be granted custody of my child?

Act.
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What are “the best interests of the child”?

¢ the love, affection and emotional ties between the child and,

* persons involved in the child’s care and upbringing;

* the length of time the child has lived in a stable home
environment;

*  the ability and willingness of each person applying for custody

* any plans proposed for the child’s care and upbringing;

the child to act as a parent; and,
¢ the relationship by blood or through an adoption order

The BIOC test has been interpreted to consider factors like:

* Child and Family Services Act, s 37(3).
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¢ The stability of the people and their environment;

What is child protection?

What role might a child protection agency play?

care for your child, they may place your child in a foster home.

How can my child be found “in need of protection”?

of the child(ren).
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his or her caregiver;

caregiver and shows signs of this by serious:

consent to treatment;
* If the child’s caregiver dies or is unable to provide care for the

properly supervise the child;

What happens if my child is found to be “in need of protection”?

following “child protection orders”:
. Supervision order;
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. Society Wardship;
. Crown Wardship;

Are child protection orders final?

How do temporary child protection orders work?

e Supervision Order

e Society Wardship

e Orders of Society Wardship Followed by Supervision Orders

How do permanent child protection orders (Crown ward) work?

If an order is made and parental access is denied, then parents will not

34



appealed.

What can | do to apply for access to my child?

The forms can be found on line at:
www.ontariocourtforms.on.ca/english/ family/
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FORM

FUNCTION

Application — this is used to begin a proceeding. If someone
has custody of your child and you want access, you can use
this form. If you are the primary caregiver of your child and
you are separating from someone, you can use this form to
ask the court for custody of your child. If you are asking for
custody or access, you must include an affidavit - see Form
35.1 below.

10

Answer — to be used to respond to another person’s
application to the court for custody of your child. You use this
form to ask for the application to be dismissed, or you can use
it to also ask for custody or access to your child. When you use
this form, you must also include an affidavit - see Form 35.1
below.

33B.1

Answer and Plan of Care — used in cases where your child has
been apprehended by the CAS and you want to dispute that
and put forward a plan to keep your child.

35.1

Affidavit in Support of Claim for Custody or Access — this is
where you include important information about your request.

lawyer, you can have her or him ask the judge to issue a court order to

What sort of things should | tell the judge if | apply for access to my
child(ren) while I am in prison?
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clothing, bathing, etc.)?

supported by
your family)?

What if | am pregnant while in prison?®

right you have under section 23 of the United Nations Standard
Minimum Rules for the Treatment of Prisoners.

What if | give birth while in custody?
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e experiencing severe symptoms of postpartum depression.

What if | want to feed my child breast milk?

You should also be supported whether you choose to express your milk

What if my child is Aboriginal?
The extent to which a child’s Aboriginal heritage is considered in child
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What rights do | have at a custody hearing?

When | am in prison, do I still have the right to see my child?

an adult or given permission by the Superintendent to visit the mother
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What happens if my child comes to visit me?
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When can visiting privileges be denied?

Visits may be stopped or denied in the following situations:
¢ |f the visitor appears to be under the influence of a substance;
¢ Ifthere is not enough space available;

* The prisoner or visitor breaks institution rules;

prisoner and visitor;

made.

Do I still have the right to make important decisions about my child?
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to make decisions about your child, unless the father has obtained a
court order saying that you don’t have custody.

Does my child have rights?
The short answer is, yes. Your child has a right of access to you in order

Article 9 of the United Nations Convention on the Rights of the Child

of access to the child violates his or her section 7 rights.

47.
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Immigration Resources

Where can I get help with my Immigration Issue?

Immigration System Overview

What is a Citizen?

immigration right away!

You Qualify for Citizenship by birth if:
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* If you were born outside Canada of a Canadian father or

Citizenship by Naturalization:

You Qualify for Citizenship by naturalization if:

*  You were born outside Canada to a Canadian married woman
prior to February 14, 1977;

*  You were a former citizen with subsequent permanent
residence and residence in Canada for one year;




under previous legislation;

years prior to January 1, 1947;

Residency requirement:

*  You must have not stopped being a permanent resident;

The time that you were a resident in Canada before your lawful

How do | become a citizen?
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e  You must have permanent resident status; and

e You must have lived in Canada for at least 3 years; and

What could stop me from becoming a citizen?
You cannot become a citizen if you are:

e Have had your citizenship taken away in the past 5 years; or,

What is a Foreign National?
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e Ifyou are a refugee.’®

What is a Permanent Resident?

How do | Become a Permanent Resident?
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contribution.

How Could | Lose My Permanent Resident Status?
You lose your permanent resident status in the following ways:
1. Upon becoming a Canadian citizen'"’;
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What is a detention? What does it mean to be detained?
Detention means taking away a person’s freedom to walk away, and in

Entering Canada

Living in Canada

What is Immigration Hold?

Where will I be Sent?
After your arrest, you may be detained at a provincial correctional
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What Happens to my Personal Belongings?

Will 1 get Regular Meals?
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Will I have to Serve the Remainder of my Criminal Sentence?

What Rights do | have while in Immigration Hold?
You have the right to:

e Beinformed about the right to be represented by a lawyer; and

e Be putin contact with a representative of your country’s embassy
or consulate; and

e You have the right to access to medical services; and

Once Detained
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Telephone Calls While in Immigration Hold

Am | entitled to the information that is being used to detain me?

Do | have rights to healthcare?

52



My children are not Canadian Citizens. What will happen to them?
e Detention as a last resort:

less than 18 years old:

agencies or child protection services;
2. Anticipated length of detention;

What is a Detention Review?

detain you include:
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¢ Your identity cannot be established.

Security Certificates

What is a Security Certificate?
A security certificate allows the government to detain and deport non-

54



*

Initial Review:

Further review:
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Releases

How can | be released from detention?

What are conditions?

56



What conditions can be imposed on my release?

¢ Conditions may include:

What happens if | breach the conditions of my release?

Can | have the conditions changed?
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Can | be released before my detention review hearing?

order;
2. Whether you are a danger to the public;

Additional Factors that should be considered include:
5. The reason for the detention;

7. Whether there are any elements that can assist in determining

or the person who has been detained; and
9. Any alternatives to the detention. '’
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What Factors would cause me to be considered a Flight Risk?

1. Whether you have been charged with an offence outside of

Canada;

3. Whether you have previously failed to appear at an
examination or have escaped or tried to escape from custody;

What factors would be considered a danger to the public?

determining if you pose a danger to the public:

2. Whether you are associated with a criminal organization;

persons;
4, Whether you have been convicted in Canada for a sexual

8 Immigration and Refugee Protection Regulations, SOR/2002-227, s 245.
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What factors could lead to me receiving an identity not established
designation?

1. Your cooperation in providing evidence of your identity, or

Department, and the circumstances under which you acted;

and

Removal Orders

What is a removal order?

A removal order requires a person to leave Canada. There are three
types of removal orders:

1. Departure orders

2. Exclusion orders and

3. Deportation orders
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Why would | receive a removal order?

How can a removal order be cancelled?
A removal order is cancelled if it goes against the decision of a judge.'”?
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decide to:
(a) allow the appeal (this means they will reconsider the decision); or
(b) put the removal order on hold; or,

(c) dismiss the appeal (this means you will be removed from Canada).™’

Who has to prove what?
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Is the appeal considered a brand new proceeding?

Who can | contact with regards to my detention?
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Confidentiality and Access to Information

Is the confidentiality of information collected about me by the Ministry
of Community Safety and Correctional Services (MCSCS) protected by
law?

As briefly discussed when we were talking about assessments in the
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Do | have the right to know what information is in my file?

What if some of the information about me is wrong?
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How much of my information can be released — and to whom?
The groups to whom Corrections can release your information are the

Under what circumstances can my information be released to police
and victims?

* the progress of investigations that relate to the offence;
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» the dates and places of all significant proceedings that relate to

* any pre-trial arrangements or interim release;
* any application for conditional release;

* any escape from custody;

* any hearings regarding fitness to stand trial;***
¢ parole hearings.

What information can the general public be given?

*  The offence with which a prisoner has been charged;

*  The date of release or pending release.””

Is my communication confidential?
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telephone.

Do I have a right to a lawyer while | am in prison?

* Ifyou are arrested,;
* If you are detained/held in custody;
* Ifyou are charged with an offence;
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When would | use my right to legal assistance?

Can prisoners be denied the right to counsel?

Unfortunately, the right to counsel, especially regarding incidents that

right.

Are my communications with my lawyer private?

What can | do if my rights to legal counsel are infringed?

see the Superintendent. If you are not satisfied with the
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Services or/and the Ombuds Office.

What can I do if I have a complaint about my lawyer?

complaint:

*  What the lawyer did that should not have been done;

*  (Copies of all relevant documents;

3 The Law Society of Upper Canada Web Site: <www.lsuc.on.ca>.
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leave a confidential message on voice-mail: Toll Free Telephone: 1-877-
790-2200.

**The Law Society of Upper Canada Web Site: <www.lsuc.on.ca>.
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Eligibility

certificate will be sent to you.

What is the asset test?
The asset test is an assessment done by Legal Aid that involves

you any legal aid.

3 Legal Aid Ontario Web Site: <www.legalaid.on.ca>.
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What is the income test?

Eligibility is based on your gross income from all sources and depends

CERTIFICATE FINANCIAL ELIGIBILITY TABLE®’

family size =1 $10,800 $10,800 - $12,500
family size = 2 $18,684 $18,684 - $22,500
family size = 5+ $26,714 $26,714 - $33,960

appear in court without a lawyer.
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*  Helping you leave an abusive situation
*  Helping you deal with the Children’s Aid Society

*  Getting you access to see your children
*  Helping you if your partner denies you access to your children

Criminal matters with which Legal Aid may be able to assist include®®:

*  Certain Serious Criminal Charges
*  Charges Laid under the Youth Criminal Justice Act

circumstances.

An appeal is available where a person:

* Has been refused based on financial eligibility, merit or
coverage policy;

Filing a Complaint

complaint by:
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*  Writing to the Clinic Board c/o the clinic.

Family Law Offices

Toronto toll-free: 1-800-331-9618
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Social Workers

What is a social worker?

need to file a separate complaint about each person.

What must be included in a complaint?
In your complaint, be sure to include:
*  Your name;

*  Your contact information, such as your phone number and
address where you can be reached;
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about took place;
*  contact information of any witnesses.

What kinds of things can the Complaints Committee do?

following action(s):

*  Require the member complained against to appear before the
Complaints Committee for a warning;

*  Dismiss the complaint.

Where do | send the complaint?

Will I have access to health care services while | am in prison?
The laws that govern the provision of health care services in the prison

essential health care. Their policies state that prisoners should be
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They should provide treatment under the following categories of care:

*  Basic and emergency medical care;
*  Emergency dental care;
*  Emergency counseling;
*  Emergency mental health services;

«  Urgent medical care (could deteriorate to an emergency).”*

How do prisoners access health care?

level of health care as they would receive in the community.
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What accommodations are made for women who are pregnant, give
birth or wish to pump their milk to send it to their babies while they
are in prison?

Is medical detox and methadone treatment available for women
when they are first taken into custody?

Too many people have to face detox and withdrawal in prison.
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Who pays for my health care expenses?

How do | obtain health care services?

Do I have to accept medical treatment?

What is “consent”?
consists of four parts.

which you are being asked to agree.

procedure).
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the treatment or procedure.
4. You will not be considered to have consented if you did so

What happens if | become seriously ill?
If you become seriously ill, a nurse or doctor must make a report to the

82



accordance with the Act.

can be downloaded from the web site of the Information and Privacy
Commissioner.
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What if | have a complaint about lack of access or poor quality of
health care?

body of the person’s profession.

What will happen if | file a complaint?

to practice, fines or other reprimands.

Doctors
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Your complaint should be sent to:

The Registrar c¢/o Investigations and Resolutions Department
The College of Physicians and Surgeons of Ontario

80 College Street

Toronto, ON M5G 2E2

Tel: (416) 967-2615 Toll Free: 1-800-7096 ext. 615
Web site: www.cpso.on.ca E-mail: ir@cpso.on.ca
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Psychiatrists

Nurses

* The date the incident occurred;
*  The time the incident occurred;

* The exact location where the incident occurred (e.g., name of
facility, room);

*  As many details as possible about the incident; and
*  Your name, address, and telephone number.
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In the event that you are not satisfied with the Complaint Committee’s

* Any dates, times and locations;

etc.;

’

¢ College of Nurses Ontario Web Site: <www.cno.org/ih/complaints_intro.html>.
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PART V:

RESTRICTIVE
MEASURES

Beyond the obvious

restriction on your rights
and liberties that prison
necessarily imposes, there
are ways that your rights
and/or liberties can be

Segregation

What is segregation?

What is the purpose of segregation?

89




the earliest possible time.

For what reasons can | be put in segregation?

*  You are in need of protection;

alternative.
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What rights do | have while in segregation?
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What can I do if my rights are violated?

Depending on the type of remedy you would like to pursue, your
strategy will vary. Before taking the matter to court, you must first

first,
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Transfers

What do I need to know about transfers?

What kinds of transfers exist, and can | object to an involuntary
transfer?

Essentially, all transfers fit into one of three categories: voluntary;
involuntary; and, emergency. However, there are a number of factors

categories. The law takes some of the differences into account, and
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Types of Transfers

* To provide access to your family, home community or a
compatible cultural environment;

* To facilitate your reintegration into the community;

* To provide access to needed rehabilitative/treatment
programs; or,

Involuntary Transfers: These are transfers initiated by the Ministry of

94



If this happens, you should contact a lawyer and/or the Ombuds Office.

What can | do if my rights are violated?

What is the purpose of the disciplinary system?

What is a misconduct?
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You must be informed of the rules about what a misconduct is.

What happens if | am accused of misconduct?

*  Achange of program or work activity;
*  Achange of security status;
* Areprimand; or,

»  Revocation of a temporary absence permit.””
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penalties just mentioned:

Can | appeal the Superintendent’s decision?

Will the police be involved if | am charged?

Searches

What is a search?

97



visual inspection only.

When can | be searched?
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have been disallowed as part of “routine” policy outside the prison
context.

Can prison staff search everyone?

Can | refuse to be searched?

Who can perform a body cavity search?

consent within a prison environment.

Can my cell be searched?
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Can prison staff seize something found in a search?

from the institution.

What should | do if my rights have been violated?

Use of Force

When can use of force be used against me?

The only exceptions for this are if the use of force is necessary to:
* Enforce discipline and maintain order;
* Defend against an assault from a prisoner;
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What can I do if my rights have been violated?

correctional facility.

101






Part VI: Conditional Release

Overview

What is Conditional Release?

sentencing.

What are the types of conditional releases?

*  Parole.
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When should | begin preparing for conditional release?
Start preparing for conditional release from the first day of your

documents.

Do | have to apply for conditional releases?

¥ Ministry of Correctional Services Regulations, s 43(1)
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Types of Releases

1. Temporary Absences (ETAs and UTAs)

What is a Temporary Absence (TA)?

since you have to report back to the prison once the TA is over. There

What do I have to do to get a TA?
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What criteria need to be met for me to get a TA?

Who makes the decision?

For what purposes can TAs be granted?

the following reasons, with or without escorts:

106



medical appointment or treatment.

What do I need to do to be granted a TA?
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What conditions will | be expected to comply with on a TA?
*  The conditions that you will have to follow for a TA are quite

*  keep the peace and be of good behaviour;

*  keep a copy of your certificate of conditional release with you
at all times;
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Can a TA be cancelled?

2. Work Absence

What is a work release and how do | obtain one?

Once | am granted a work absence, then what?
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3. Parole

What is parole?

When can I get parole?

When you enter into a provincial jail, you should be notified of your

What do | need to get parole?

*  Details about your trial, conviction and sentence;
*  Your criminal record;

incarcerated;

110



What happens if there is a hearing?

Who can attend a hearing?
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Can | appeal a Parole Board decision?

What kind of conditions attach to parole?

* Report to local police as required;

approved by the Board);
* Carry a temporary absence permit with you at all times;
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Can parole be revoked or suspended?

under a few circumstances. The first is if the Board receives new
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What is Earned Remission?

How does the earned remission program work?

Does Parole include earned remission?
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This section provides details concerning the steps you can take to

aware that the main topics in this section include:
*  Complaints;
* Judicial Reviews;
*  Complaints to the Ontario Ombuds;

The Remedies

What are remedies?

Office; or, attempting to have your case reviewed in Court.
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What can I do if | feel ] am being treated badly?

There are a number of ways to have your voice heard. You have the
following rights:

including;

* theright to a hearing be it oral or written,

mean any further restrictions on your liberty,

* the right to cross-examine witnesses if there is a hearing
against you;
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j.  Theright to make a complaint to the Ombuds Office.

Document everything.
In order to ensure that all the above rights are protected, it is essential

witnessed the incident.

What is a problem that I should try to remedy?

Here are some examples:

* denial of fresh air;

e denial of a phone call;

* denial of basic and emergency medical care;
e denial of access to reading material;

*  prison placement;
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* reduction of your visiting rights;
» disciplinary charge;

* placement in segregation;

* involuntary transfer.

Why should | seek a solution to my problem?

Filing complaints can have an impact on the justice system as a whole

118



Requests

What is a request?

concerns.

Why bother trying to make a request first?

staff.

What are potential problems with making a request?
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Complaints

What is a complaint?

about Correctional Services, the institutions or any person.

To make a complaint or voice concerns a prisoner may:

Legislature;

Information and Privacy Commissioner;

other senior officials at any time;
*  Commence civil proceedings against Correctional Services or an

How do I file a complaint?
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Are complaints kept confidential?

What do I include in my complaint?
Before writing your complaint, spend some time thinking about what

Why?
What do you want to get out of it?

Who?
Whose action/inaction do you want to complain about?

Is the problem within the jurisdiction of the MCSCS?

*  Adecision of the Parole Board; and
¢  The action of a contract worker.

* Ministry of Correctional Services Act, s 10(1); FIPPA, s 55(1).
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What?
What is the issue?

What are the facts?

detailed and accurate facts, such as dates and times.

What are the opinions?

situation and, therefore, is not a “fact.”

What is the relevant law or policy?

your case:

e Ministry of Correctional Services Act Requlations (MCSAR);
e  Adult Institutions Policy and Procedures Manual,

*  Canadian Charter of Rights and Freedomes;

e Ontario Human Rights Code;

*  Prisons and Reformatories Act; or

e Corrections and Conditional Release Regulations (CCRR).
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Was there a breach of this law, regulation, or policy?
What “corrective action” do you want the MCSCS to take?
What outcome would you like to achieve?

What solution would make you happy?

What if I do not have all the information | need?

to the Privacy Commissioner.

information release so that they can access records on your behalf.

were inappropriately denied a visit, you should be permitted to have
your visit.

follow-up on your behalf.

Other Options

123



2. Apply for habeas corpus

After many cases with unfavourable results, in 2005 the Supreme Court
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have counsel, you should contact Legal Aid about the possibility of
attaining their services.

3. Contact the Ombuds Office

Who is the ‘Ombudsman’?
The Ombudsman [sic] for Ontario is responsible for investigating

How can the Ombuds Office help me?
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How do | contact the Ombuds Office?

Office of the Ombudsman of Ontario
Toll-Free: 1-800-263-1830 TTY:1-866-411-4211
Email: info@ombudsman.on.ca Web site: www.ombudsman.on.ca

Why would | file a Human Rights Application?

What is discrimination?

“grounds” mentioned above, such as gender, race and disability.
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but the yard is not wheelchair accessible, that is systemic
discrimination.

What is the role of the Human Rights Tribunal?

harassment. This can include ordering the respondent to pay financial
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How long do I have to file a human rights application?

What should the application include?
The complaint form is a legal document that sets out the allegation of

You can contact the Tribunal at:
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You can find the Internal Guide to Processing Complaints for more
information on the Commission’s web site at: www.ohrc.on.ca.

Are applications confidential?

Act.

The Tribunal has policies for responding to requests for information, as

Do I need to worry about retaliation?

What do I do if | need help filling out the forms?
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Where do | send the complaint application?

received.

Screening

dismissed at the intake stage.

General Intake Functions

*  contacting the complainant to clarify the privacy issues;
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Intake Resolution Stream

Investigation Stream

e clarify the complaint;

a summary of the complaint;
a discussion of the information obtained during the
investigation;

0 conclusions; and,

not settled.
¢ provide the parties with an opportunity to comment on any

Report;

*  follow-up with the institution to ensure that any
recommendations have been implemented.

6. Request to See a Justice of the Peace
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7. Call a lawyer, an Elizabeth Fry Society in your area, or another
advocacy group.

EFS of Kitchener-Waterloo
58 Queen Street South

EFS of Hamilton
85 Holton Avenue South

Web site: www.efryhamilton.org

EFS of Peterborough
223C Aylmer Street North

Web site: www.efryptbo.org
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EFS of Simcoe County
102 Maple Avenue

EFS of Northwestern Ontario
217 Algoma Street South

Web site: www.elizabethfrynwo.org

EFS of Sudbury
204 Elm Street West

EFS of Ottawa

309-211 Bronson Avenue
Ottawa, ON K1R 6H5
Tel: 1-800-611-4755

Fax: (613) 237-8312

The Council of Elizabeth Fry Societies of Ontario (CEFSO)
c/o

Canadian Association of Elizabeth Fry Societies (CAEFS)
151 Slater Street, #701

Ottawa, ON K1P 5H3

Toll-Free: 1-800-637-4606

Collect: 613-238-2422

E-mail: caefs@web.ca

Web site: www.caefs.ca
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are listed below:

EFS of Peel Halton

24 Queen Street East, Suite LL-01
Brampton, ON L6V 1A3

Tel: (905) 459-1315

Fax: (905) 459-1322

Web site: www.efrypeelhalton.ca

EFS of Kingston

NOT A MEMBER OF CAEFS
127 Charles Street
Kingston, ON K7K 1V8
Tel: (613) 544-1744

Toll Free: 1-888-560-3379
Fax: (613) 544-0676

Elizabeth Fry Society of Toronto
215 Wellesley Street East
Toronto, ON M4X 1G1

Tel: (416) 924-3708

Toll Free: 1-855-924-3708

Fax: (416) 924-3367

Email: info@efrytoronto.org

Web site: www.efrytoronto.org

134



NOTES

135



NOTES

136






	Ontario HRIA ON Manual Cover
	English HRIA ON Manual Final Proof

